System Configuration

Application Server

-UC Pro 2 Server including UC Pro 2 Web Services Application Server for Mobile*
and Media Server for SIP Softphone -UCPro2STUN/TURN Server
-ECSTAfor UCPro 2
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Il System Component

PBX KX-NS/NSX - KX-NS series
series - KX-NSX series

V[N T ESIWET ]  Provides UC (Unified Communication) service

Application
Server

Egsptﬁf;r Provides communication with Panasonic IP-PBXw

Application
Server for 'lI'JSRFIGOSirSVLl:N/ For Mobile and remote workers

Mobile

WL EVESIENTE  Desktop UC client software provided by Panasonic

Client

Terminal
Mobile Client - Mobile UC client software provided by Panasonic
(i0S/Android) - Need application (Free) from Apple Store® or Google Play™

[l System Requirement

Components Supported 0S

UC Pro 2 Server Microsoft Windows 10

Microsoft Windows 8.1

Microsoft Windows 7 SP1

UC Pro 2 STUN/TURN Server Microsoft Windows Server 2016 (x64)
Microsoft Windows Server 2012 R2 (x64)
Client for Windows Microsoft Windows Server 2012 (x64)

ECSTA for UC Pro 2

Client for Mobile i0510.3,i0S 11, Android 7.1, Android 8

Trademarks and registered trademarks
- Microsoft and Outlook are registered trademarks of Microsoft Corporation in the United States and/or other countries.

- The Bluetooth word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such marks by Panasonic Corporation is under licence.
- Wi-Fiis a trademark or registered trademark of Wi-Fi Alliance.

- Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.

- Google Play and the Google Play logo are registered trademarks or trademarks of Google, Inc. Other trademarks and trade names are those

of their respective owners.

Important
- Safety Precaution: carefully read the operating instructions and installation manual before using these products.
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KX-UCPB0005W 5users
KX-UCPB0010W 10 users
KX-UCPB0025W 25 users
KX-UCPB0050W 50 users
KX-UCPB0075W 75 users
KX-UCPB0100W 100 users
KX-UCPB0250W 250 users
KX-UCPB0500W 500 users
KX-UCPB1000W 1000 users
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Il Activation Key for Upgrading
from UC Pro (ver.1.0)

KX-UCPABOO5W [IUEL14S
KX-UCPABO10W 10 users
KX-UCPAB025W 25 users
KX-UCPABO50W 50 users
KX-UCPABO75W [WEXTEL143
KX-UCPAB100W 100 users
KX-UCPAB250W 250 users
KX-UCPAB500W 500 users
KX-UCPAB1KW 1000 users

* Please contact your nearest Panasonic sales company or Panasonic
dealer for the necessary information on things such as Activation Keys.

* Some models and applications are available in limited countries.

* The images shown of products display and lamps are composite images.

* Weights and dimensions are approximate.

* Design and specification subject to change without notice.

* These products may be subject to export control regulations.

We reserve the right to make reasonable changes to models, dimensions and colours, as well as to make modifications that bring our products

in line with state-of-the-art technology and production.

Panasonic System Solutions Oceania (PSSOC) C ication i Unit
1 Innovation Road

Macquarie Park, NSW 2113

Australia

Panasonic

BUSINESS

A Better Life, A Better World




I Multi-device flexibility, anywhere versatility
I Get connected easily, any time you want
I Quickly and accurately text chat with any users

Harness the ever-evolving capabilities of today’s business
communications, and you enjoy the freedom to shape, grow and
develop your business in the way you want. Panasonic’s UC Pro 2
application allows you to do exactly that, enabling the easy and
intuitive use of different forms of communication, such as high-
speed, accurate information sharing and multidevice connectivity.

But UC Pro 2 also offers more. It frees you from the complexity

and cost of integrating new technology into existing systems.
Thanks to seamless compatibility with Panasonic PBX solutions,

it can support your business with minimal disruption and maximum
efficiency.

Providing Solutions

with UC Pro 2
e

Fast, Efficient Work Tool

Panasonic UC Pro 2 is designed to use Windows clients as the main
interface, to provide a host of collaborative functions, including
large-capacity call functions, unified messaging, presence, and
shared directories.

UC Pro 2 provides a wide range of solutions to users and businesses,
for small, medium and large-scale enterprises. It is a highly efficient
tool for multi-tenant companies.

It also offers a powerful web contact portal and web multimedia
business card which can be integrated into the company website.
It enables your webpage visitors to get in contact directly even if
they haven't installed UC Pro 2 using the WebRTC technology.

Closer communication from everywhere at anytime.




User
Benefit

Communication solutions for
various situations and purposes.

Inside or outside
Anytime W the office, a single ID

cnpe ety oo ant S R gives you access to
| the people you need.

Smartphone & Tablet

Smartphone and Tablet Operation

Mobile clients can communicate from the same account
as your PC, so you can take care of business while on the go.

-

Any members ANDROID APP ON
ingi App Store » Google pla
Text chatting is a standard pp 4 SHERIEY
feature, for Speedy, - — The application can be downloaded for free from Google Play™ or the App Store®.
accurate communication. i

B Features list

e e °

Presence

Telephony (CTI) using PBX Extension

Text Chat

Audio Chat using WebRTC

Video Chat using WebRTC

Groupware integration (Outlook®, Windows 10 Built-in Apps)
Groupware integration (Windows 10 Built-in Apps)

Screen Sharing

SIP Softphone

Contact Portal




I UC Pro 2 Features

Various business solutions

A Wide Variety of Functions for Smooth Communication

» Make Calls ——— P Presence .
* Share your surroundings.

e Be aware of the other party's conditions.

e Control for the deskphone from your PC.
e Dial quickly and accurately.
e Use SIP softphone on your PC.

W Awailable, <Delete note>, <Remove call forwarding > Call forwarding peofile [ > |
B Guy [ By
Out of office (2] “ v
= Do net disturh Trpe: Formard s esbt 1 -
Reset status Devtrasen: (L]
o Carce
Set presence..

Edit precence profiles...

B Main Window for Windows

» Favorites

¢ Register frequently
used contacts.

e No more need to
locate contacts.

» Search

e Search for contacts
from your database.

e Shared directories.

» Journal » Unedited » Planned
e Automatically record e Check alist of all e Record schedules.
your entire history. missed calls. ¢ Receive notification with
e Check previous call e Leave a notification. pop-up messages.
recordings.

|— » Deskphone Extension

» Text Chat ;
e Simpler than using e-mail. Anna Smith o
o Text offers higher accuracy. Available | .
(" Desk Phone)({' SIP softphone) b' ™ i
# Start working after call = sales & Business card »

= ICD Group 001 2 ICD Group 003

E¥3 Enter a search term or a phone number! -

( FAVORITES SEARCH JOURNAL UNEDITED PLANNED )

CONTACTS

¢ S “ > |

» Audio Chat

¢ Smooth voice communication. 4  SALES
e Share information with group chat.
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» Video Chat Oliver Michael
¢ Hold meetings at remote sites. 0
¢ Reduce business trips and out-of-office

meetings. John Conner
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» Right Click Menu
Select functions from the Right Click
Menu list.

& Start chat...

) Start AudioChat...

P Start VideoChat...

Ed  Send email message: janmontana@ucpro.com

&, Sharescreen...

& PRequest screen share...

[E2 Open contact details...
Additional actions ’
Tag for status change alerts

2%  Authorization level: Public »
Add contact...
Arid key...

Remove contact

» Group

e Assemble groups that you
frequently contact.

e Enjoy smooth communication
with group chat.

e Pair UC clients with PBX extensions.
e Switch to an outside line with one click.

—— » Extension of PC's Softphone
e Calla phone onyour PC using PBX extensions.
¢ Pair PBX extensions of softphones on a PC and Smartphone.

» Integrated Calendar
* Integrate the Microsoft® Outlook scheduler.
¢ Planned schedules and presence can also be integrated and managed.

» Contact Portal

e The presence of UC Client users can be confirmed on the browser without installing
UC Client for accurate communication.

e Even users without UC Client can communicate on text chat with UC Client users.




